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A message from the CEO, H.E. Abdulla S. Al Darmaki

Board Members

About Khalifa Fund

Khalifa Fund Strategic Plan

Vision, Mission and Values

2016 Highlights

Priority 1: Drive overall strategy and growth of SMEs, in collaboration with other stakeholders
Priority 2: Facilitate creation of a business environment conducive to SME development
Priority 3: Cultivate Emirati entrepreneurial culture and encourage innovation

Priority 4: Support development of Emirati entrepreneurs by providing access to ideas,
training and counselling

Priority 5: Support citizens through social programs
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Khalifa Fund for Enterprise Development has witnessed another remarkable year in 2016. This was manifested
by the great accomplishments we made and the targets we achieved, both in the area of support and promotion
of the SME sector, and in instilling the values of leadership, creativity, innovation and excellence among the UAE
nationals.

However, what distinguishes Khalifa Fund in 2016 was the successful implementation of the directives of His
Highness Sheikh Mohammed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Commander
of the UAE Armed Forces, to transfer the experience of the Khalifa Fund in the field of spreading and developing
entrepreneurship to some brotherly and friendly countries.

The Khalifa Fund for Enterprise Development has begun preparing the necessary plans for the implementation
of ambitions projects aimed at supporting and promoting entrepreneurship in the brotherly Republic of Yemen
and the friendly republic of Chechnya. These efforts were embarked as per HH Sheikh Mohammed bin Zayed Al
Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme Commander of the UAE Armed Forces directions to
help these countries and after allocating generous amounts of money for this purpose.

Over the past nine years, Khalifa Fund has been able to develop a unique model for business both in spreading
the entrepreneurial culture and in creating the right environment for the development of small and medium
enterprises by offering an integrated package of support programs tailored to the needs of different segments
of society. This turned Khalifa Fund to a role model for the neighboring countries looking to establish a coherent
sector of small and medium enterprises.

In fact, many Arab and even foreign organizations have expressed their desire to learn from the experience of
Khalifa Fund in the field of entrepreneurship. In previous years, the Fund received delegations from Kuwait, Saudi
Arabia, Jordan, Egypt and other countries, which reflected the level reached by the Fund in this field.

At the UAE level, Khalifa Fund continued to provide its diverse services to the national entrepreneurs who
benefited from the Fund’s financial and non-financial services. The year 2016 witnessed the delivery of various

Khalifa Fund...Your partner in Entrepreneurship
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support and training programs and organizing of so many events to enhance the expertise of the entrepreneurs
and transfer the knowledge to them.

One of our great achievements in this field was hosting the World Microfinance Summit, which resulted in the Abu
Dhabi Declaration, which stressed the need to focus on financing microenterprises as a condition for promoting
development and empowering citizens in developing countries.

Khalifa Fund was established to achieve the vision of His Highness Sheikh Khalifa bin Zayed Al Nahyan, President
of the UAE and the directives of His Highness Sheikh Mohammed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi,
Deputy Supreme Commander of the UAE Armed Forces and Chairman of the Executive Council of Abu Dhabi. As
expected, the Fund has started contributing to the competitiveness of the UAE economy and the development of
the economy of the Emirate of Abu Dhabi to become a center of investment and economic excellence at the Arab
and regional levels.

Itis well known that small and medium-sized enterprises are one of the important pillars in building any economy
based on diversity and aiming at stability, especially in view of the global fluctuations and repercussions that
affect the development process and limit its ability to maintain the gains of prosperity.

In conclusion, | would like to extend my sincere appreciation, thanks and gratitude to His Highness Sheik Khalifa
bin Zayed Al Nahyan, President of the UAE and to His Highness Sheikh Mohammed bin Zayed Al Nahyan, Crown
Prince of Abu Dhabi, Deputy Supreme Commander of the Armed Forces, for their support to the Fund, continued
follow up and wise directives to ensure the empowerment of the Emiratis, and the realization of their ambitions,
to achieve a sustainable social welfare.

| also extend my sincere thanks and gratitude to His Highness Sheikh Hazza bin Zayed Al Nahyan, Vice Chairman
of the Executive Council of the Emirate of Abu Dhabi, for his continued support and follow-up of the Fund, and for
his assiduous efforts in all the activities of the Fund, as well as his insightful directives which were always in the
benefit and interest of the nation.

| also can't fail to thank all the Fund's employee for their sincere efforts over the past years, which have enabled
the Fund to make these accomplishments, whishing that everyone would maintain these efforts and capitalize on
them for more success in the future.

Chairman
H.E. Hussain Jassim Al Nowais

Khalifa Fund...Your partner in Entrepreneurship
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As this is the fourth edition of the Khalifa Fund Annual report, we wanted to focus in this report on a few elements
most of which how the Fund has taken the initiative to come up with a comprehensive Sustainable Operating
Model going forward. This required Institutional change of the Organization coupled with Reengineering of our
Work Flow.

In light of the volatile energy markets which had a direct impact on regional economies, we had to understand
how that would affect the SME landscape. Accordingly the model had to take into consideration the different
elements that had a direct and indirect correlation on the growth of the SME.

Furthermore and taking into account the vast data & information we have been able to accumulate throughout
the years, | believe that we were in a better position to prioritize certain sectors where SME could continue to
grow, but with an emphasis on Innovation

You will see in the coming chapters of this report on how we came to identify those areas. You will also bare
witness to some of the statistics that we have been able to disseminate in the coming pages that portrays a
healthy growth in performance of the Fund and most importantly our Entrepreneurs & SME's.

| also wanted to to bring to your attention that we are embarking on the Tenth Anniversary of Khalifa Fund at
the end of 2017, so it was essential that our performance reflect on the lessons learned. All of Khalifa Fund’s
resources have been diligent in working closely with our Entrepreneurs in understanding how the Fund will
continue to support them.

Within this report, you will also see that although the number or Enterprises that we assisted in creating have
slightly dropped, the focus albeit was on the existing SME and how we can ensure their success/growth as well
as possibility of fulfilling their commitments especially towards Khalifa Fund.

Khalifa Fund...Your partner in Entrepreneurship
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This direction started towards the second half of 2015, however it was only during the beginning of 2016 that we
were able to implement.

In terms of achievement, we are proud to have been able to host the first Micro Credit Summit in the Gulf. Our
objective in hosting such a summit is a message to Local & Regional Financial Institutions that driving a local
economy requires the further development of Micro & Home Based Businesses. This has been proven to be
successful especially in the MENA region, so why not scale up such programs in the Gulf.

We will continue to identify Regional & International Initiatives that reflect our areas of focus and we will work
closely in bringing that knowledge and know how to the UAE. We will do so in collaboration with our stakeholders
on the ground as we strongly believe that there is a common interest in getting those initiatives implemented for
our civic society.

Finally, I would like to reiterate my deepest gratitude to our leadership, our Chairman & Board of Directors for
constantly taking a proactive approach to our work flow.

CEO
H.E. Abdullah Saeed Al Darmaki

Khalifa Fund...Your partner in Entrepreneurship
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About Khalifa Fund

Establishment

Khalifa Fund was established in June 2007 by the virtue of the (Law 14 of 2005), as an independent, Not for Profit
Small and Medium Enterprises (SMEs] Socio Economic Development agency of the Government of Abu Dhabi.
The purpose of establishing the fund is to help develop local enterprises in Abu Dhabi by instilling and enriching
the culture of investment amongst UAE nationals, as well as supporting and developing small to medium-sized
investments in the Emirate. Khalifa Fund started with a total capital of AED 300 million, which was gradually
increased to AED 2 billion and covering all the UAE.

Geographical coverage

Khalifa Fund was established in 2007 in Abu Dhabi with branches in AL Ain and Western Region. In 2011, Khalifa
Fund expanded to reach the Northern Emirates with three more branches in Ajman, Ras Al Khaimah and
Fujairah.

Khalifa Fund in the regional and International Arena

2014 onward, Khalifa Fund started expanding its horizon and replicating its model in several regional and
international countries to develop SME sector to be the catalyst of economic growth in these countries. The
Khalifa Fund for Enterprise Development has begun his efforts aimed at supporting and promoting SME sector
in the brotherly Republic of Yemen and the friendly republics of Chechnya, and Belarus. Khalifa Fund CEO
is a member of the Advisory Council that guides the Kuwait Fund to set up its operations. Khalifa Fund is
represented in the International Network for SMEs (INMSE), Italy as the Vice President for over 3 years.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund’s role

Khalifa Fund's role is to fuel an entrepreneurial culture, drive innovation and sustainable growth of Emirati SMEs
that contribute to social and economic development of the UAE.

Khalifa Fund’s role emerged in line with Abu Dhabi Plan, which aims to “diversify the economy and strengthen the
performance of the non-oil sectors”. Currently the focus is on offering an infrastructure that supports SMEs with
funding options, retail outlets and marketing strategies that ensure the sustainability of the business. Along with
benefiting from the investment opportunities available in both the Eastern and Western Regions.

With the increasing government focus on entrepreneurship and SMEs, Abu Dhabi Plan ensured that all the main
stakeholders are now on the same page working on the same objective which will benefit Khalifa Fund's entre-
preneurs both on the short and long-term.

Abu Dhabi Plan

Khalifa Fund's Strategic Plan is proudly contributing to Abu Dhabi Plan. Abu Dhabi plan was developed through
many workshops with the General Secretariat of the Executive Council and the other Abu Dhabi Government
stakeholders. Khalifa Fund is playing a direct role in two of Abu Dhabi’s programs which are both championed by
the Department of Economic Development:

Attract local and
foreign investment and
strengthen the role of
the private sector

Spread the

entrepreneurship
culture and strengthen
the contribution of SMEs

A il

Khalifa Fund...Your partner in Entrepreneurship

dQula §oain Jga

611l dtingll &jlufiol) polai ol g oillg JLa byl | 10 ~Tg Jlocll 6aLy) dold) &un 1 115 699 inll jga J oy
G180 L6 P lie S §9ainl 9 jiu 2 69.4J9aJl -0 Ayslnislg dycloinVl dtoiill -6 Pl Kl da 1wgiollg

Euqiill Al roealgdpn oill e dyalnisVl alelndll olal jyj=igsalnisl g iilh J] WA ai il gl das
JILA (o Unalall ELI I joa jj=ig da wgiollg 6 1nil &yyliitoll ELAS g od oeea) oetlagl 6)Lo] (g4 w53Lnisl
Syl ulany d@lise dlgol Joln 11697 &o dln giollg 61 psenil &jlitell foread dying Ay 1 16gT ole 1Ayl

Laiy)lpeiwlg Laslaiylon) Gygwillg &l A oliog

ohgldnA v ng dln igiollg 6) el &yylitoll EUndig Jlocll 83U 2 ljiollg fol o)l G oganlloloial &og
Aulgudilsaoll bde dailAa @oain Jlocel Alg) rocea) dsM sl wla Wl il dola (glsi ule

Q_Q_u:'@gn_LnCl.o.o)l_u.l_odugu_ot_l_lag‘u_mylm@_mu_omwwggqmwlp_wnlmlul
L1 Aol 61512 Load ) il Ole Wiy G Ul s g 8)Lo) @ ol o Uil o

6aU)doly] i< JlodiwVlhuAn
d4)Uilog Jlocll wdinllig udaoll
ol Eyjulioll EUNGII joa Jj=ig
dln1qiollg Yalta¥]

il M

631 (94 0AGLA D daslA Ggain

13



14

2016 59wl gy o 31

62Ul (58 pAaglal .aaula Ggain

Annual Report 2016

Khalifa Fund...Your partner in Entrepreneurship

14



15

Annual Report 2016

Vision, Mission and Values

Vision

To lead entrepreneurship
development and facilitate
growth of competitive SMEs

Mission

To fuel an entrepreneurial
culture, drive innovation
and sustainable growth of
Emirati SMEs that contribute
to social and economic
development of the UAE by
providing access to services and

Values

Customers Service:

Leadership:

Employees development:
Integrity:

Operational Excellence:

Teamwork:

Corporate Social responsibility:

Khalifa Fund...Your partner in Entrepreneurship

financing and by facilitating an SME-
friendly environment.

We will meet in every reasonable way our customers’, partners and
stakeholders’ requirements and expectations.

We will strive to be visionary and mission-oriented, and to be the leading one-
stop agency in the provision and delivery of entrepreneurship development
initiatives and programs.

We will develop, train and support a quality and dedicated pool of staff,
treating them with respect, and empowering them to achieve work and service
excellence.

We will apply the highest standards of governance - legally, ethically,
morally - in our work and service, remain transparent and accountable to our
stakeholders and those we serve.

We will constantly review our procedures and processes, diligently pursue
improvements in every facet of our service, so as to be effective and operate at
High efficiency levels with the available resources at our disposal.

We value teamwork and will strive to establish lasting collaborations with
stakeholders and partners through fair dealing and effective communication
for our mutual benefits.

We will promote the vitality, enterprise and well-being of the communities in
which we serve so as to contribute to the well being and growth of the society.
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Mohamed Bin Zayed receives delegation of participants in Microcredit Summit

His Highness Sheikh Mohamed Bin Zayed Al Nahyan, Crown Prince of Abu Dhabiand Deputy Supreme Commander
of the UAE Armed Forces, received at his Majlis a delegation of the participants in the 18th Microcredit Summit
which was held in Abu Dhabi under the theme “Frontier Innovations in Financial Inclusion.”

The delegation consisted of Queen Sofia, wife of the former King of Spain, Prince Abdul Aziz Bin Talal Bin Abdul
Aziz, Nobel Laureate Dr. Muhammad Younus, founder of Grameen Bank, which is known as the Bank of the Poor,
Larry Reed, Director of the Microcredit Summit Campaign in the United States and other delegates who were
accompanied by Hussein Jassim Al Nowais, Chairman of the Board of Directors of Khalifa Fund for Enterprise
Development.

Sheikh Mohamed welcomed the participants who briefed His Highness on the Summit’s key topics and the
issues it tackles, as well as the programs, best practices and success stories that focus on quality projects and
initiatives in microcredit field.

A group of policy-makers and business leaders from around the world have participated in the “Microcredit
Summit”, which was held under the patronage of His Highness, Sheikh Hazza bin Zayed Al Nahyan Vice
Chairman of the Abu Dhabi Executive Council and organized by Khalifa Fund for Enterprise Development and the
Arab Gulf Program for Development (AGFUND], and also in the Microcredit Summit Campaign. The aim behind
their participation was to build new relationships and partnerships and manage dialogues regarding the most
important practices and policies that help improve services and financial support, as well as shift focus to the
customers and accelerate social transformation.

Mohamed bin Zayed receives a group of entrepreneurs who are supported by
Khalifa Fund

His Highness Sheikh Mohamed bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces, received several entrepreneurs who are supported by the Khalifa Fund
for Enterprises Development. The entrepreneurs were accompanied by the Fund’s Chairman Hussain Jassim Al
Nowais and Chief Executive Officer Abdullah Saeed Al Darmaki, and offered greetings to Sheikh Mohamed on
the occasion of the Holy Month of Ramadan.

His Highness exchanged talks with the entrepreneurs regarding their experiences and projects which have
achieved great success through Khalifa Fund’s support. They also explained the stages they went through and
the challenges they faced from the beginning all the way through to the implementation phases.

Khalifa Fund...Your partner in Entrepreneurship
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Sheikh Mohamed praised Khalifa Fund’s efforts to help the youth with their innovative ideas and projects in
the business world and highlighted its role in supporting the government’s efforts to achieve sustainable
development.

He said the Fund not only helped support the youth, but it also contributed to changing the traditional manner
of thinking about business and in encouraging a large segment of the Emiratis to join small and medium-size
businesses and to promote the culture of smart and fruitful investments. This led to the creation of unique and
creative projects that brought benefit upon business owners and the community and the national economy alike.

His Highness urged the Fund's management to continue their efforts to empower the young Emiratis and to
promote the spirit of excellence and innovation among them. He also called upon the young entrepreneurs to
work on implementing quality businesses that serve the national economy, and encouraged them to work hard
to come up with innovative ideas and launch creative initiatives in business that focus on vital sectors.
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Mohammad Bin Zayed and Prince Andrew attend launch of UAE chapter
of Pitch(dPalace

His Highness Shaikh Mohammad Bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces and Prince Andrew, Duke of York, attended the launch of the UAE chapter
of Pitch(@Palace following the selection of the Khalifa Fund for Enterprise Development as the strategic partner
for this international initiative in the Arabian Gulf region.

Founded by the Duke of York in 2014, the Pitch@Palace initiative aims to support qualified entrepreneurs and
project owners to showcase their projects and their needs, whether financial or marketing or administrative or
developmental, to an elite group of businessmen and CEOs of reputable companies at St James’s Palace in the
UK so as to provide them with opportunity to support and develop their projects.

Shaikh Mohammad said, “We welcome such creative initiatives, which contribute to boosting the capabilities of
entrepreneurs and enable them to benefit from international expertise in various fields.”

He thanked Britain’s Duke of York for this initiative.

Prince Andrew said it was an honor to cooperate with Shaikh Mohammad and with the Khalifa Fund to introduce
Pitch@Palace in Abu Dhabi and the Gulf.

He said that the initiative started in 2014 in the UK to support and encourage entrepreneurs and entrepreneurship
in general. And added that over the past two years, Pitch@@Palace has helped over 240 businesses grow, helped
create over 700 job opportunities and around £250 million in economic activity.

Prince Andrew said the growing demand among British entrepreneurs and start-ups had helped me develop this
initiative and bring it to the Middle East, adding that Shaikh Mohammad shares the same interest in supporting
entrepreneurs in Abu Dhabi, the UAE and the Gulf.

“This programme will enable entrepreneurs in the Gulf to develop their projects and to join international
markets through the network of connections we provide. | wish the potential entrepreneurs in the Gulf good
luck in applying and getting nominated to be part of Pitch(@Palace,” he said.

Hussain Jasim Al Nowais, Chairman of the Khalifa Fund said the Fund is proud to be selected as a strategic
partner for this unique initiative and expressed the Fund’s willingness to take all necessary measures to ensure
the success of Pitch(@Palace in its first cycle in Abu Dhabi.

Khalifa Fund...Your partner in Entrepreneurship
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He further said over the past five years, the Fund was able to make substantial achievements with respect to
promoting entrepreneurship and encouraging various members of the society to be creative and innovative
through several programs that were introduced since the Fund’s services were first launched in 2007.

Al Nowais pointed out that the Fund will begin to receive applications and nominations for innovative and
exceptional projects which will be classified based on their needs so that they ultimately be subjected to initial
assessment.

He added that an advanced training course will be organized for the shortlisted applicants in cooperation
between Khalifa Fund and Duke of York Office before the final selection.

According to Al Nowais, the selected entrepreneurs will be given the opportunity to pitch directly to an invited
audience of judges who represent entrepreneurs from around the world. The meeting will be held at St. James’s
Palace in the United Kingdom.

Over 1800 participants took part in this initiative and the participating projects have contributed to 700 new job
opportunities in the UK.

PITCH@

PALACE
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Chechen President Hails UAE Support to his Country

Chechen President Ramzan Kadyrov has praised the UAE leadership for the assistance and support it provides
to the Chechen people, and emphasized that the UAE plays a key role in supporting the economic development
process in Chechnya.

Khalifa Fund’s delegation was headed by His Excellency Hussein Jassim Al Nowais, Chairman of the Board of
Directors of the Fund, and visited the capital, Grozny. During the visit, President Kadyrov stressed that establishing
an institution that is concerned with developing small and medium enterprises in Chechnya under the name
“Zayed Fund for Entrepreneurship and Innovation” would have a great positive impact on development and
economic enhancement rates in Chechnya. The President also welcomed Mr. Al Nowais's proposal which would
enable Chechnya to achieve remarkable successes both in terms of spreading the culture of entrepreneurship
and the expansion of the SME base.

On his part, Al Nowais said, “Our wise leadership in the UAE is keen to promote and foster closer cooperation
between the UAE and the Republic of Chechnya in various fields,” stressing that the leadership takes interest in
the economic and social development of Chechnya, as well as the welfare of its people.

He also pointed out that Khalifa Fund has extensive experience in spreading and promoting the culture of
entrepreneurship and reinforcing innovation among young people and women. The Fund is considered one of
the most successful entities that supports small and medium enterprises and helps them achieve a positive
impact in the performance of national economy. Moreover, he stressed that the Fund will make available all of
its experiences and staff to support and reinforce the undertaken efforts made to support small and medium
enterprises in Chechnya.

Furthermore, Al Nowais mentioned that Khalifa Fund will be committed to providing the necessary support and
experience directly to the government of Chechnya or to other governmental entities tasked with supervising
the establishment of the developmental institution concerned with SMEs. He also said that Khalifa Fund has a
pioneering and rich experience and its ready to support friends in Chechnya in this regard by providing training
for staff in entrepreneurship in Chechnya.

The Khalifa Fund for Enterprise Development had previously signed an agreement with the Chechen government
to develop a framework for investment and development of the small and medium enterprises in the Republic
of Chechnya through the establishment of an institution that supports and develops micro, small and medium
enterprises under the title “Zayed Fund for Entrepreneurship and Innovation” that is similar to Khalifa Fund. This
step comes as part of the mutual efforts to reinforce cooperation and relationships between the two countries.

The agreement aims to establish a regulatory framework for future cooperation between UAE and Chechnya so
as to achieve mutual interests through investment and development of small and micro enterprises in Chechnya.

Khalifa Fund...Your partner in Entrepreneurship
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Abdulaziz bin Talal Al Saud praises Khalifa Fund’'s Experience in
Promoting the Culture of Entrepreneurship

Prince Abdulaziz bin Talal Al Saud praised Khalifa Fund for Enterprise Development’s experience in promoting
entrepreneurship among UAE nationals and developing small and medium enterprises sector in the country.

He also emphasized that the Fund’s achievements represent a complete experience and stated: “what is unique
about this experience is that it strikes balance between social and economic development through diverse
programs that meet the various needs of entrepreneurs”.

His Highness Prince Abdulaziz visited Khalifa Fund’s headquarters in Abu Dhabi where he was received by His
Excellency Hussain Jasim Al Nowais, Chairman of the Khalifa Fund, Abdullah Saeed Al Darmaki, CEO of the
Fund, as well as Ibrahim Al Mansoori, Chief Operations Officer and a number of the Fund’s directors.

His Highness was introduced to the Fund’s programs, goals and achievements with respect to promoting
entrepreneurship and supporting small and medium enterprises.

Al Nowais said that Khalifa Fund was able to make several achievements, most notably raising awareness
among young nationals regarding the importance of entrepreneurship and encouraging them to be creative. The
Fund has also contributed to preparing a suitable environment for the growth and development of small and
medium enterprises in the UAE.

He also expressed the Fund’s willingness to cooperate with similar institutions in Saudi Arabia and the Arab
Gulf Development Programme (AGFUND), headed by His Highness Prince Talal bin Abdulaziz Al Saud, for the
purpose of exchanging expertise and taking advantage of Khalifa Fund’s experience in the field of economic and
social empowerment and the promotion of the culture of entrepreneurship.

Prince Talal also visited Sougha permanent exhibition which showcases many handicrafts and heritage items
and was impressed by the exhibits and products that reflect the Emirati heritage in a modern style.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund discusses Reinforcement of Cooperationwitha Delegation
fromEgypt

Hussain Jassim Al Nowais, Chairman of Khalifa Fund for Enterprise Development, received Her Excellency Suha
Suleiman Secretary-General of the Egyptian Social Fund Development, and the accompanying delegation and
discussed ways to reinforce cooperation and coordination as well as the exchange of expertise between the two
sides in the field of small and medium enterprises.

During the meeting that was held at the Fund's headquarters, which was attended by Ibrahim Al Mansoori,
Chief Operations Officer at Khalifa Fund and a number of the Fund’s directors, Al Nowais stated that Khalifa
Fund has benefited from a number of international practices in entrepreneurship and the reinforcement of
small and medium enterprises. The Fund has developed these enterprises in a way that fits the investment and
economic environment in the UAE. This has led to the introduction of comprehensive, integrated and unique
support programs that satisfy the needs of national entrepreneurs.

On her part, Her Excellency praised the Fund’s experience in promoting entrepreneurship among UAE nationals
and developing small and medium enterprises sector in the country. She also confirmed the Egyptian Social
Fund Development’s desire to reinforce cooperation with Khalifa Fund, especially with respect to supporting
innovative projects and taking advantage of the launching of Khalifa Innovation Center. She added that the Fund
was able to strikes balance between social and economic development through diverse programs that meet the
various needs of entrepreneurs.

Khalifa Fund...Your partner in Entrepreneurship
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Jordanian Delegation visits Khalifa Fund and learns about its
Experience in Entrepreneurship

A Jordanian delegation headed by Hanaa Al Areedi, Executive Director, Jordan Enterprise Development
Corporation, JEDCO, visited Khalifa Fund for Enterprise Development where it was introduced to Khalifa Fund’s
experience in promoting entrepreneurship among nationals and developing small and medium enterprises
sector in the UAE. The delegation was received by His Excellency Ibrahim Ahmed Al Mansoori, Chief Operations
Officer at Khalifa Fund and several officials.

During the meeting, Mr. Al Mansoori, said, “Khalifa Fund attained several achievements in a short period of
time, most notably raising awareness among youths of the importance of entrepreneurship and encouraging
innovation and creativity. Also, it has contributed effectively to the creation of a suitable environment for the
growth and development of the small and medium enterprises sector in the UAE.” The fund managed to match
the financial, technical and training needs of entrepreneurs which has enabled many of them to start promising
and distinctive projects. He also familiarized the delegation with the Fund's achievements.

Al Mansoori stressed the keenness of the Khalifa Fund to take advantage of various Arab and international
experiences in the field of supporting SMEs. “We also try to manage all abstracts facing the startup projects to
support them to be part of the economic development of UAE.”

And added that Khalifa Fund was exposed to the successful international experiences in the field of SMEs, such
as those of Malaysia, Japan and Singapore, amongst others. We are also interested in enhancing the prospects
of cooperation with the Hashemite Kingdom of Jordan.

He also explained that what sets Khalifa Fund apart from others is the fact that it started from others left out. It
studied the obstacles that others have experienced and the ways to overcome and avoid them in the future, and
developed the programs to match the social and economic circumstances in Abu Dhabi.

The Jordanian delegation expressed their appreciation of the Khalifa Fund’s integrated experience and its
achievements. Al Areedi said, “This visit comes within the framework of researching and strengthening areas
of cooperation related to the support of entrepreneurship and the development of SMEs, the exchange of
experience, knowledge and best practices in support of entrepreneurship, and the development of small and
medium enterprises for the benefit of both sides.

She added: “"We are looking forward to the development of these meetings in the future to include implementing
joint projects in the field of broadcast and deepen the concepts of leadership and innovation in both countries.”

Khalifa Fund...Your partner in Entrepreneurship
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Priority 1: Drive overall strategy and growth of SMEs, in collaboration with other
stakeholders

f

Due to the existence of a group of entities that are responsible for the implementation of activities that are related
to small and medium enterprises, the Fund always seeks to cooperate with the various governmental, private,
local and international bodies by means of brining everybody’s efforts together, taking full advantage of the
available resources and focusing on entrepreneurs. Khalifa Fund has continued making efforts to cooperate with
the various entities and exploring cooperation opportunities that are in the interest of entrepreneurs who are
considered the Fund’s main partners. Up until late 2016, the number of agreement signed between Khalifa Fund

.2016. Some of these agreements include a number of countries and regional and international organizations

/

-

Cooperation between the UAE and Kuwait to support Small Enterprises

Khalifa Fund for Enterprise Development and the National Fund for Small and Medium Enterprises Development
signed a memorandum of understanding to reinforce cooperation and the exchange of experience with respect
to supporting small and medium enterprises.

The signing of this agreement came as part of the meeting of the High Advisory Council of the National Fund for
Small and Medium Enterprises Development in which Khalifa Fund is a member. The meeting addressed the
Second Annual Report of the National Fund.

Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, said that the purpose of such agreement with the National
Fund is to strengthen the relationship with Kuwait in this sector, especially given the fact that it became one
of the most important sectors that push economy forward. He also pointed out that Khalifa Fund took part two
years ago in the development of the strategic plan of the National Fund in some mechanisms and managed to
transfer some of Abu Dhabi’s experiences to it in this regard.

Mohammed Al Zuhair, Chairman of Kuwaiti National Fund for Small and Medium Enterprises Development,
said that Khalifa Fund is considered one of the first governmental projects that was designed to support small
enterprises in the gulf area, and that what has been added to Khalifa Fund’'s new strategy is what the National
Fund has started doing after it learned about the various experiences.

30

and a group of partners and stakeholders reached 57 agreements, 8 of which were signed between 2015 and [
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Khalifa Fund signs an Agreement to transfer its Pioneering Experience to
Chechnya

Khalifa Fund For Enterprise Development signed an agreement with Chechnya government to develop a
framework for investing in the development of small and medium enterprises in Chechnya through establishing
a fund similar in its work to that of Khalifa Fund in Abu Dhabi.

The agreement was signed at the Fund’s headquarter in Abu Dhabi by Hussein Jassim Al Nowais, Chairman
of the Board of Directors of Khalifa Fund for Enterprise Development and the Chechen Deputy Prime Minister,
Khazan Khakimov, in the presence of Omar Saif Ghobash, UAE Ambassador to Russia, and Alexander Efimov,
Russian Ambassador to the UAE, and a number of officials from both countries.

The agreement is being implemented on the directives of the UAE’s wise leadership and in the framework of
joint efforts to enhance co-operation and strengthen friendly ties that bind the UAE and Chechnya in various
fields.

Following the signing of this agreement, Al Nowais said that this agreement aims to establish the organizational
framework for future cooperation between the two sides in such a way as to ensure the fulfillment of common
interests through investment in the development of small and micro enterprises in Chechnya. This would help
empower the youth and women, support their abilities and develop their entrepreneurship skills so that they
become able to contribute to the development of Chechnya’s economy.

He added that cooperation between the two sides is based on transferring Khalifa Fund's successful experience
in order to support Chechnya’'s economy and contribute to the achievement of the well-being and social
empowerment through the establishment

Al Nowais further explained that Khalifa Fund will take all necessary procedures in order to ensure Chechnya
is able to provide the necessary legal, administrative and legislative environment for the establishment of
such institution which would in turn help reinforce Chechnya’s economy and increase its diversity, stability and
sustainability.

He also said that the Fund will work closely with Chechnya’s government to achieve the institution’s goals,
priorities, mechanisms and work programs, not to mention to determining the targeted groups and the type of
services to be provided, be it financial or otherwise.

Khalifa Fund...Your partner in Entrepreneurship
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Al Nowais expected that the preparation of studies and the adoption of the legal form and organizational
structure of the new institution would be completed in the third quarter of the current year. This will be done
before reaching the final agreement which includes the establishment of an independent institution that aims
to supporting and developing small and medium enterprises, promoting entrepreneurship and creativity among
the various members of Chechnya's society, and determining the scale of the financial support needed and how
to invest in it.

Moreover, Al Nowais emphasized that Khalifa Fund will be committed to providing the necessary support and
experience to the government of Chechnya directly or to the other governmental bodies tasked with supervising
the establishment of the new developmental institution which is concerned with the small and medium
enterprises sector. He also said that Khalifa Fund has a pioneering and rich experience and is ready to support
Chechnya in this field. The Fund is willing to train Chechnya’s staff in the field of entrepreneurship.

A delegation from Khalifa Fund had previously visited Chechnya where it was familiarized with the economic
situation in the country in order to form a clear picture and an integrated strategic vision that is needed for the
execution of this vital project that aims to support Chechnya’s economy. On his part, Khazan Khakimov praised
the UAE’s efforts and its support to his country and expressed his admiration of the scale of development that
the UAE has achieved in all fields of life. He also emphasized that Chechnya is deeply concerned with developing
its relationships with the UAE for the benefit and interest of both sides.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund for Enterprise Development prepares plan to develop small and
medium projects in Yemen

Hussein Jassim Al Nowais, Chairman of the Board of Directors of Khalifa Fund for Enterprise Development, said
the Fund began preparing a plan to implement the directives of the UAE’s leadership to allocate $20 million in
support of the development of small and medium enterprises sector in Yemen.

He pointed out that the Khalifa Fund’s team of experts has been tasked with preparing a comprehensive study on
how to best implement this quality and creative initiative. He also stressed that this initiative would contribute to
the promotion of social, economic, security and political stability of large segments of Yemeni society, and would
also support the government’s efforts to raise the standard of living in disadvantaged areas in Aden and Mukalla.

He said the initiative aims to support the Yemeni government’s efforts to address the spread of poverty and
unemployment, and to promote the role of women in the development process by providing an opportunity for
skilled cadres to achieve their ambitions and establish their own businesses that will contribute to strengthening
the overall national economy in Yemen.

Al Nowais emphasized that the UAE’s leadership attaches great importance to development projects that
achieve economic and social benefits for ordinary Yemeni citizens, and stressed the importance of strategic
relations between the two countries and the need to provide support that could help Yemen in restoring its vital
and important role in the region.

“The small enterprises sector is gaining more importance when it comes to development efforts since it
contributes to creating job opportunities in the private sector. Also, micro enterprises represent a good chance
to reinforce the low-income households’ situation, and pointed out that the initiative will offer training and
guidance to beneficiaries in order to ensure the success of the enterprises and provide the desired benefit. It
shall also help spread the culture of positive thinking and encourage the beneficiaries, especially women and
the youth, to be innovative and transform themselves into productive individuals with sense of belonging to their
society and country.” Al Nowais stated.

Finally, he explained that Khalifa Fund will provide the necessary financial and technical support in order to
enable Yemen to implement plans and strategies that serve the goals and meet people’s aspirations toward
achieving social and economic well-being. He also pointed out that the specified funds will be dedicated to the
development of remote and poor areas in both Aden and Mukalla in Hadramout, and expected this project to lead
to the creation of other projects that would contribute to more job opportunities for the Yemeni people.

Khalifa Fund...Your partner in Entrepreneurship
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Saudi Delegation visits Khalifa Fund and learns about its Experience in Supporting
Agriculture

A delegation representing the Agricultural Development Fund in Saudi Arabia headed by Engineer Bader bin
Sulaiman Al Malek, Deputy Director General of the Fund, visited Khalifa Fund for Enterprise Development in its
headquarters.

During the visit, the two sides discussed cooperation, coordination and experience exchange with respect to
supporting and reinforcing the performance of the agricultural sector in light of the success that the Fund has
achieved through Zaarie program which targets farmers.

Ahmad Khalfan Al Romaithi, head of Zaarie Programme at Khalifa Fund, said that Khalifa Fund was able to attain
many achievements, most notably raising awareness among youths of the importance of entrepreneurship and
encouraging innovation and creativity. Also, it has contributed effectively to the creation of a suitable environment
for the growth and development of the small and medium enterprises sector in the UAE.

He also pointed out that the Fund was able to match the financing, technical and training needs of the
entrepreneurs, which enabled many of them to start their own projects. He emphasized that the Fund has
developed a special work model that provides financing services directly in addition to a comprehensive package
of support services in the various stages of the project’'s establishment.

He added that in 2013, Khalifa Fund introduced Zaarie program for the purpose of reducing the consumption of
water and reinforce food security in the UAE, and explained that the program aims to enable nationals working
in the agricultural field to develop their farms by encouraging them to use the latest technologies and promote
unconventional agricultural methods that rely on reducing water consumption.

Moreover, he explained that Hydroponic Agriculture greatly contributes to reducing the negative impacts of
weather conditions and soil problems on crops. It also helps introduce advanced technologies in the field of
hydroponic to the country which would help reduce water consumption in irrigation and consequently reduce
the country’s import of agricultural products which would eventually help reinforce food security in the Emirate.

Al Romaithi also said that Khalifa Fund approved the funding of 165 farms that operate according to the
unconventional hydroponic system with a total value of 165 million dirhams.

He expects that Zaarie program will contribute to increasing the national agricultural products’ share in the
local market’'s needs with around 10%, and considered investment in agriculture as a promising endeavor in
light of the financial support programs and marketing and training services that Khalifa Fund provides to farm
owners in cooperation with other strategic partners.

On his part, Al Malek praised Khalifa Fund’s experience in promoting entrepreneurship among nationals and
developing the small and medium enterprises sector, as well as the Fund’'s pioneering experience in the
development of the agricultural sector. He also praised Zaarie program and its idea which is based on creating
links between entrepreneurship and agricultural development, which he described as creative and worth
investing in.

He also stated that the Fund’s achievements represent an integrated experience and said “this experience is
unique in the sense that it strikes balance between social and economic development through various programs
that meet the needs of entrepreneurs”. He expressed hope to expand cooperation between the two sides in the
near future in order to achieve the common goals in the agricultural sector.

Khalifa Fund...Your partner in Entrepreneurship
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Priority 2: Facilitate creation of a business environment conducive to SME
development

of small and medium enterprises. Since the beginning, the Fund was keen on applying the methodologies that
enable it to understand the external environment of these enterprises. The Fund has conducted a number of
studies in partnership with a group of international consultants for the purpose of analyzing and understanding
the economic environment of small and medium enterprises and their various sectors. Another aim is to
understand the social and economic trends and those of the market in order to help develop the Fund'’s strategic

trend.

—_—

Khalifa Fund for Enterprise Development launches a Study to reinforce
Entrepreneurship in Abu Dhabi

In cooperation with the Organization for Economic Cooperation and Development (OECD), Khalifa Fund for
Enterprise Development launched a study on the reinforcement of entrepreneurship and economic system of
small and medium enterprises in Abu Dhabi for the purpose of determining the procedures that need to be
implemented in order to create an environment that is suitable for the development of small enterprises in the
Emirate.

The study was launched during the eighteenth session of the Microcredit Summit which was organized under
the patronage of His Highness Sheikh Hazza bin Zayed Al Nahyan, Vice President of the Executive Council of Abu
Dhabi Emirate, under the theme “Frontier Innovations in Financial Inclusion.”

His Excellency, Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, said that the study has yielded important
results and recommendations that would help reinforce the entrepreneurship environment in Abu Dhabi. The
study consisted of several topics that are related to the reinforcement of the entrepreneurship environment,
such as the development of educational curricula, innovation encouragement, improvement of the investment
environment, the provision of facilitated financing alternatives among other factors that impact the
entrepreneurship environment. He also explained that the Fund has indeed implemented some of the study’s
recommendations, such as the establishment of Khalifa Innovation Center, and expected that the Fund will
launch several initiatives that are currently being studied.

Khalifa Fund...Your partner in Entrepreneurship
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He added that the study included analysis of the current local credit market’s situations in relation to small and
medium enterprises, and that such enterprises required simple and low-cost financing systems.

“The study emphasized the necessity to improve the investment environment and the importance of paying
attention to added-value innovation-based projects.” He said.

Al Darmaki expected that both entrepreneurship and small and medium enterprises would play a major role in
transforming the economy and increase the nationals’ participation in the workforce of the private sector. He
also stressed that Abu Dhabi seeks to expand the enterprises base and reinforce its competitive potential being
two of the strategic goals set out in Abu Dhabi Economic Vision 2030.

The main recommendations included reinforcing cooperation between the governmental bodies in Abu Dhabi
that are concerned with entrepreneurship and small and medium enterprises on a regular basis and to take
into consideration the preparation of a comprehensive and official strategy for small and medium enterprises
after reviewing the points of strength and weakness that exist in the current system of small and medium
enterprises. Also to encourage local and federal statistics offices to collect information according to the size
categories of the enterprises in accordance with the international definitions in order to match the performance
of the local sector of small and medium enterprises with other countries.

Moreover, the recommendations focused on developing human capital and innovation through increasing
the resources level in order to reinforce entrepreneurship among the youth and women for the purpose of
addressing the unemployment problem among the youth as well as the decrease in women’s participation in
the work market. The recommendations also emphasized the importance of devising a national strategy to
introduce entrepreneurship education to primary, secondary and post-secondary school education in order to

instill entrepreneurship skills among the nationals from an early age. Such education must rely on interactive
and experimental methods of teaching.

Regarding financing, the recommendations pointed out the importance of restructuring local products for
institutions financing by taking advantage of Khalifa Fund’s experience which is based on providing facilitated
loans for the three types of financing: social, intermediary and semi-commercial, along with placing different
terms and conditions for each case. The study also called for the establishment of a bankruptcy law in order
to protect the rights of creditors without inhibiting entrepreneurship. Such law must contain clear rules for the
reorganization and liquidation of companies that file bankruptcy cases.

Khalifa Fund...Your partner in Entrepreneurship

2016 59wl gy o 71

Wlegpitoll 82 cld Gl s i odgl Ul 1580 Unladl ELUAGTT oo Lol (§9-8J1 6 dgall edlnlgo d4)lLilo
gl 6)LoY 2030 dalnisVl gl Lais g ol dungilyi wylwlx alll o Loag drwoliill Lavja s jij=ig

gl Lo A wgiollg 8 el Gyyliitollg Jlocll 82y @y jyjsi Wl ungn Ay dw Sl GlLpngill CioAig
1518900 An wgiollg 6 sl &liitollg JLocUl 3L dizoll gl b dtog Al Wlitall p ULl j)j=)
AlbyiwVl A )8 wgiollg 81 sl &yyliitol) Huow) Ealla Wiag Glo b dynyilyi wl ala ef jLicVl (g rey A Alg LoUATl
Lol &unainig dda ingiollg 6) 12l &jliiio ) A tinoll d_oghhioll 6 639 2q0ll e 2Allg 69 8l bl &iJ 1l
¢lJag d ol yleill Eo @@l Loy duningoll ocan Wlio wuina Wlogleoll Eon ule Aulaollg dualaidl dsaayl

AU Jgadl Eo awgiollg )1l Ay tit Glaoll ELAG alal A éilao (1Al

U Jlocll 8Ly i<l 3)lg_oll 5giuo &6y LA (o JLailg )il Jloll ywl) Gioil e Wlingill tj 4y Lo A
Al Jo=Jl§gw (-6 A5 Uil ualeAilg wliivl gy AJUa gl uia = 0 ELQY)IAlA 1l o A alleo) Wia g uliaiul
225 Log dugililg d_plail Jalroll oo Jlocll 631y oopl=i JLAaay dilng dunyilyi wil &g Guoal ta Alg.laywl)
o= jladjlUlon Eo 61 A10 U A io WljloMl ddga Liblgo Upduaypiwllacllg Wlangilyuy ) dygilil dlaoll

Apaillg dle @il yuya il cglwl ode Jloell 62l

wlwwdoell Jngoll d gl wlalicll d 1ara 6ale] o6 Al doal ol Wlingillvylibla 66 Jgoeill Ay il Lol
J90i)l Elg U W11 63 2g.0 6) 1110 A8 oy 8i ywlwl e (og8) (A1 @1lA §9ain Apni o 6211wl
U9l gy duwlialceag.dula JAJ déalin g ola alg gy &g Eo dujlaill auig dlay wqllg dre loinVl AL
6ale)dnAld anlgaclgsd Yol Ao oAl i inyJlocll 6aLy) 29 o il g U tislall§g9n o) yull o)

WAL oMl 5gca s Ul wla i)l 1@ nidilocg oAl

63l 98 pAGLA DL .aaA Ggain

37



38

2016 59l yyy 8 il

Grwiil e alQi ) 830 Ylsbgy Al Fgaing Ainllg palioll j 1<l §)ljg
6a lioll Ayl WijloYl AJga o6 L—chil ELNAI A 1oii JLlao L0 3g-An]l

Ugl=ill jLin] &g uoa oy Eyyliitoll ) gl A o 1lS §9ain & o 0—alQid)r 530 A inllg Alioll J 121l §)ljg UL =09
-6 A5lodl LIl Elyjiwl &yluiiog Uie)ljoll oeea pie peelpl LA o (U Jlao uod ag-anll @ rmiig Eyihioll
Uno-ljg-isal oo Ueo UA otbagil 6010 §9ain 1 6.0 b Lag 89 Ll — al@il )53 0 (ouAlig tiljLo)l dga
U0 32€ Jg A0 @92 il 6)1a] U ooy 5y u gl ool s 8alewg il ualioll juseill 1 jg 5391 A onl
Lyl grag Jtnlaoll elil] Jlao -6 dlolll dda giollg )yl delpl Oluningol) oeall 1695 — (ogwioll

&ugwillg alinisVlg sl dolrilg lginll eLijdlg

L
LA

| S—

g1l

Khalifa Fur

]

\ &l
\

sl 98 pAGLA DL .aas Ggain

Annual Report 2016

Signing a Memorandum of Understanding between the Ministry of Climate Change
and Environment Khalifa Fund

The Ministry of Climate Change and Environment and Khalifa Fund for Enterprise Development (KFED) have
signed a memorandum of understanding (MoU) that seeks to establish a framework for mutual cooperation
and coordination with respect to the development of the agricultural sector. The development of the agricultural
sector will be achieved through supporting farmers and aquaculture projects in the UAE. The MoU was signed
at the KFED headquarters in Abu Dhabi by His Excellency Dr. Thani Ahmed al-Zeyoudi, Minister of Climate
Change and Environment, and His Excellency Hussein Jassim Al Nowais, Chairman of the Board of Directors of
Khalifa Fund for Enterprise Development, and aims to support small and medium agricultural institutions that
work in the field of crops production, production methods, animal production, irrigation systems, economy and

marketing.

e e ||

Khalifa Fur

1alifa Fund...Your partner in Entrepreneurship

38



39

Annual Report 2016

Khalifa Fund signs an Agreement with Saud bin Rashid Al Mualla Program for
Youth Projects in Umm Al Quwain

Khalifa Fund for Enterprise Development signed an agreement with Saud bin Rashid Al Mualla Program for
Youth Projects in Umm Al Quwain for the purpose of enabling national entrepreneurs in the Emirate to take
advantage of the services provided by Khalifa Fund and its financing and training programs.

Pursuant to the agreement, which was signed at the Emiri Court in Umm Al Quwain by Abdulla Al Suwaidi, CEO
of Saud bin Rashid Al Mualla Program for Youth Projects, and Ibrahim Al Mansoori, Chief Operations Officer of
Khalifa Fund, the Saud Program will be authorized to receive financing requests and provide support services
and membership applications from entrepreneurs and owners of small and medium enterprises Operations in
the Emirate.

This step will open wider prospects for national entrepreneurs and project owners in Umm Al Quwain to take
advantage of the financing and non-financing services provided by Khalifa Fund, as well as activate the small
and medium enterprises sector in the Emirate. The signing was attended by Sheikh Ahmed bin Saud bin Rashid
Al Mualla, Vice President of the Executive Council of the Emirate of Umm Al Quwain, Abdullah Saeed Al Darmaki,
CEO of Khalifa Fund, Naser Saeed Al Tallai, Director of the Emiri Court, and Hameed Rashid bin Humaid Al
Shamsi, Secretary General of the Council, as well as several other officials.

Signing a Memorandum of Understanding between Khalifa Fund and the
Cooperative Union of the Fishermen Society

Khalifa Fund for Enterprise Development signed a memorandum of understanding with the Cooperative Union
of Fishermen Societies in the state for the purpose of establishing joint programs in order to prepare fishermen
who are members in the Union and improve fishing circumstance. The memorandum, which was signed by
Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, and Ali Mohamed Al Mansoori, Chairman of the Board of
Directors of the Cooperative Union of Fishermen Societies, aimed to address the possibility of extending the
utilization period of “Al Hasela” program which was launched by Khalifa Fund to develop the fishing profession.
Al Darmaki said that the program which Khalifa Fund previously launched has provided financing with a total
value of 12,5 million AED; 88 fishermen benefited from this financing across the UAE.

Signing a Cooperation Agreement between Khalifa Fund and Fujairah Foundation
for Regions Development

Fujairah Foundation for Region Development and Khalifa Fund for Enterprise Development signed a cooperation
agreement for the purpose of serving all categories of citizens and supporting the current strategic partnerships
between the two side. The signing was attended by His Excellency Saeed Al Ragbani, Vice Chairman of the
Foundation’s Board of Directors. The agreement was signed by His Excellency Eng. Khamis Ahmed Al Noon, the
Foundation’s Director, and His Excellency Abdulla Saeed Hilal Al Darmaki, CEO of Khalifa Fund. The agreement
was signed at the Emiri Court in Fujairah and aimed to accomplish strategic partnership between the two sides
by working on preparing joint programs to prepare farmers who are members in the Fujairah Foundation for
Regions Development, in addition to supporting joint work and coordination between them to launch specialized
agricultural workshops, exchange knowledge and experience across all levels, exchange information and related
studies, and support the initiatives for the establishment of agricultural products exhibitions. The signing was
attended by members of the board of directors of Fujairah Foundation for Regions Development and a number
of officials from Khalifa Fund.

Khalifa Fund...Your partner in Entrepreneurship
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Priority 3: Cultivate Emirati entrepreneurial culture and encourage innovation

[

Khalifa Fund’s role includes promoting the culture of freelance work, encouraging innovation and sustainable
growth of small and medium enterprises in the UAE that contribute to the social and economic development of
the country.

In order for it to carry out its role in reinforcing initiatives and encouraging innovation, Khalifa Fund executed
a number of different initiatives and events that focused on promoting and raising awareness regarding
entrepreneurship as an alternative for traditional jobs in the government and the private sector. In 2016, the Fund

has implemented 82 awareness campaigns which brought the number of awareness campaigns implemented
up until 2016 to a total of 724.

- —

Mohammad Bin Zayed and Prince Andrew attend launch of UAE chapter of Pitch(d
Palace

His Highness Shaikh Mohammad Bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme
Commander of the UAE Armed Forces and Prince Andrew, Duke of York, attended the launch of the UAE chapter
of Pitch(dPalace following the selection of the Khalifa Fund for Enterprise Development as the strategic partner
for this international initiative in the Arabian Gulf region.

Founded by the Duke of York in 2014, the Pitch(@Palace initiative aims to support qualified entrepreneurs and
project owners to showcase their projects and their needs, whether financial or marketing or administrative or
developmental, to an elite group of businessmen and CEOs of reputable companies at St James'’s Palace in the
UK so as to provide them with opportunity to support and develop their projects.

Shaikh Mohammad said, “We welcome such creative initiatives, which contribute to boosting the capabilities of
entrepreneurs and enable them to benefit from international expertise in various fields.”

He thanked Britain’s Duke of York for this initiative.

Prince Andrew said it was an honor to cooperate with Shaikh Mohammad and with the Khalifa Fund to introduce
Pitch@Palace in Abu Dhabi and the Gulf.

He said that the initiative started in 2014 in the UK to support and encourage entrepreneurs and entrepreneurship
in general. And added that over the past two years, Pitch(@Palace has helped over 240 businesses grow, helped
create over 700 job opportunities and around £250 million in economic activity.

Khalifa Fund...Your partner in Entrepreneurship
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Prince Andrew said the growing demand among British entrepreneurs and start-ups had helped me develop this
initiative and bring it to the Middle East, adding that Shaikh Mohammad shares the same interest in supporting
entrepreneurs in Abu Dhabi, the UAE and the Gulf.

“This programme will enable entrepreneurs in the Gulf to develop their projects and to join international
markets through the network of connections we provide. | wish the potential entrepreneurs in the Gulf good
luck in applying and getting nominated to be part of Pitch(@Palace,” he said.

Hussain Jasim Al Nowais, Chairman of the Khalifa Fund said the Fund is proud to be selected as a strategic
partner for this unique initiative and expressed the Fund’s willingness to take all necessary measures to ensure
the success of Pitch(@Palace in its first cycle in Abu Dhabi.

He further said over the past five years, the Fund was able to make substantial achievements with respect to
promoting entrepreneurship and encouraging various members of the society to be creative and innovative
through several programs that were introduced since the Fund’s services were first launched in 2007.

Khalifa Fund...Your partner in Entrepreneurship
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Announcing the Winning Emirati Entrepreneurs in the First Round of “Rowad Al
Seyaha”

The “Rowad Al Seyaha” (Pioneers of Tourism) initiative, the first of its kind in Abu Dhabi, has announced the
names of the winning Emirati entrepreneurs in the initiative's First Round following the submission of the final
list of nominees to an arbitration committee which consisted of experts in various fields.

Mohamed Saleh and Ahmed Ali won first place with their concept for building the first “laser maze” in Abu Dhabi
dubbed “Weez", followed by Sultan Al Zaabi who presented the idea of “Giant Chess Board” whereas third place
went to Dr. Ghada Al Ameri for her idea of an outdoor cinema.

The “Rowad Al Seyaha” initiative was launched in December 2015 led by “Abu Dhabi Tourism & Culture Authority”

The program, which started on January 9th and lasted until February 13th 2016, consisted of 6 workshops for a
selected group of nationals who applied to the initiative.

The workshops included guidance and training on various topics that were designed specifically to develop the
participants’ abilities in turning their ideas into successful projects.

The winning projects will receive support from Abu Dhabi Tourism and Culture Authority, “Khalifa Fund for
Enterprise Development”, "Abu Dhabi Municipality”, “Department of Economic Development”, “Environment
Authority - Abu Dhabi”, and “The Emirates Foundation” in order to move on to the next steps in the project’s
implementation.

Sultan Al Dhaheri, Acting Executive Director, Tourism, TCA Abu Dhabi, thanked the partners in this initiative
“Khalifa Fund for Enterprise Development”, “Abu Dhabi Municipality”, “Department of Economic Development”,
“Environment Agency - Abu Dhabi”, and “The Emirates Foundation”.

Khalifa Fund...Your partner in Entrepreneurship
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Priority 4: Support development of Emirati entrepreneurs by providing access to
ideas, training and counselling

Motivating people to come up with innovative ideas, providing information and consultancy and supervisory
services are among the main services provided by Khalifa Fund. Such services help address the obstacles that
might hinder the starting of new projects and facilitate the development of small and medium enterprises. The
consultancy services and training and guidance programs represent a major foundation in the Fund’s work
through which it aims to support entrepreneurs and help them transform their ideas into reality. The Fund has
received 1431 applications from entrepreneurs in 2016 and implemented 31 training courses from which 479
entrepreneurs benefited. By the end of 2016, the total number of applications the Fund received increased to

7,750 since the Fund first started its work back in 2007.

15,833 applications, whereas the total number of training courses reached 518 and the total number of trainees [

- ==

518

Cumulative Number of training
Cources (2007-2016)

7,750

Cumulative Number of

training (2007-2016)

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund organizes a training course for Chechen Staff

Khalifa Fund for Enterprise Development organized an intensive training course for the preparation of Chechen
staff who will be responsible for managing the “Zayed Fund for Entrepreneurship and Innovation’s” operations.
Zayed Fund for Entrepreneurship and Innovation is concerned with funding small and medium enterprises
through support from the government of Abu Dhabi.

Khalifa Fund has previously signed an agreement with the Chechnya government for preparing a framework for
investment in the development of micro, small and medium enterprises in Chechnya. This goal will be achieved
through the establishment of a foundation that supports and develops micro, small and medium enterprises
whose work is similar to that of Khalifa Fund.

His Excellency Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, said that the course consisted of practical and
theoretical training in the fields of training and preparation in entrepreneurship and the promotion of its values,
as well as other aspects such as credit, control and project follow-up.

He pointed out that the two-week course consisted of training on the best international financial practices in the
field of financing and how to disburse payments, manage risks, market studies, among others.

i..Your partner in Entrepreneurship
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Al Darmaki explained that the course did not only focus on the technical aspects, but also addressed the
administrative ones. The participants in the course were introduced to the services that are offered by supportive
departments, such as the legal administration, the information technology administration, the planning and
strategy administration and others.

He also said that the course included field visits to a number of successful and unique projects that were
financially and technically supported by Khalifa Fund for the purpose of familiarizing them with the nature of
these projects, their progress and ways to support them.

Al Darmaki emphasized that Khalifa Fund will be committed to providing direct support and experience for the
government of Chechnya or to other governmental bodies tasked with supervising the establishment of the
developmental foundation concerned with small and medium enterprises.

He added that Khalifa Fund enjoys a pioneering and rich experience and is fully ready to support friends in
Chechnya. The Fund expressed willingness to continue training and preparing Chechen staff in the field of
entrepreneurship.

Al Darmaki confirmed the Fund’s intention to organize more training courses over the coming stage and before
the announcement of the Chechen Fund launch.

Khalifa Fund organizes two training courses in cooperation with “Azadea Group”

Based on its keenness to cooperate with the private sector to serve entrepreneurs in the UAE, Khalifa Fund
and Azadea Group signed a cooperation agreement in the field of training, guidance and consultancy through
exchange of experience in the field of establishing and running food projects.

On this basis, the Fund and Azadea Group organized two training courses in 2016 one in Abu Dhabi and one
in Al Fujairah on how to establish, develop and manage food projects. Twenty-nine business consultants and
entrepreneurs participated in the courses in which several lectures were delivered by experts from Azadea
Group. The lecturers discussed food projects and how to develop and manage them. The courses featured
considerable interaction from the attendants, business consultants and owners of the Khalifa Fund-financed
and sponsored enterprises. The courses also featured lengthy discussions and answers to the participants’
questions.

Khalifa Fund...Your partner in Entrepreneurship
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Priority 5: Support citizens through social programs
/In addition to its role in reinforcing and developing entrepreneurship and the financing of small and medium
enterprises, Khalifa Fund also plays a key role in pushing the developing of social projects and initiatives forward.
Many programs have been launched in partnership with social organizations for the purpose of creating a more
sustainable and comprehensive society. Khalifa Fund has launched a number of social initiatives that target
women, revive the Emirati heritage, as well as correctional facilities” inmates and rehabilitation centers. These
initiatives are not confined to financing only, but also includes offering consultancy, guidance services, training,
and providing entrepreneurs with the tools and skills they need to succeed. In 2016, 38 nationals benefited
from the social financing services that the Fund offers, and two training courses were organized to train 19
beneficiaries as part of "Al Radda” program which the Fund launched in cooperation with Abu Dhabi Police for
the purpose of offering the local inmates of correctional and punitive facilities the chance to access the business
world and reintegrate into society after serving their sentences. Moreover, 181 craftswomen have participated

124 active craftswomen.

in the training courses organized by Sougha Institution in the same year. By the end of 2016, there were around [\:

- ==

Training Plan’s Objectives for Craftswomen at Sougha Institution

e Build an educated and knowledgeable personality that is aware of its human, cultural and historical heritage.

e Raising awareness and transferring general knowledge about heritage Emirati handicrafts to the coming
generations.

¢ Increase the number of female trainees and interest in heritage handicrafts.
e Graduate successful trainees who are skilled at heritage handicrafts.

e Opportunities to cooperate with institutions and companies to train different categories of people in the
society.

Types of Courses that were organized in 2015-2016

e Principles of sadu fabric, talli and palm leaves weaving
e Develop the sadu fabric products, talli and palm leaves weaving
e Training courses on sewing products.

e Business administration skills training in cooperation with Barclays Bank.

e Courses on producing leather items in cooperation with SMRJ.

Khalifa Fund...Your partner in Entrepreneurship
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Targeted Groups:

Registered craftswomen at Sougha Establishment.
New craftswomen working in handicrafts.
School students

People with special needs.

Agreements and Cooperation with Partners:

Kh

Cooperation has been established with Zayed Higher Organization for Humanitarian Care in providing
training halls and training logistic services.

Sponsoring training courses in cooperation with Barclays Bank in developing and improving leadership and
business administration skills among women working in handicrafts.

A workshop has been provided in Falaj Al Mu’ala city to organize training courses through sponsorship from
Umm Al Quwain Educational Zone.

Sponsoring training courses through Dubai University.
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)il Jloo Lo dégn Wijlail Sougha’s participation in events and exhibitions:
:UA)=ollg Wl bl oo déguin WS )Ulio Sougha took part in 26 key events in 2016 as follows:

: Ul gaill ble iejgi 2016 pledl Lo Awys) Aules 26 O Aégn Crajub

e Key events: 16 events

e National Day events: 10 events

Ay Q2o 16 Qupspl izl . e The First Craftswomen Forum in Ghayathi Area for the purpose of creating communication

between Khalifa Fund high management and the craftswomen
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Marketing and P romotion:

A clear methodology for attracting customers has been prepared which also included preparing a clear plan
and schedule for the annual participations, festivals and events. Moreover, “Sougha” website has been created
and the institution’s marketing identity has been changed in order to develop the promotion plan. Also, a plan
has been prepared to develop the points of sale’s performance whereby sale outlets were opened in ADNEC and

Dilma Mall.
Mn
1.07 124
Total revenu Coverage Members of Sougha
generated in 201 Beneficiaries

in 2016

3

[ Number of sales 181
Channels | ;‘ I Number of Sougha
3 primary sales trainees in 2016

channels - retail
outlets, corporate client
sponsors and exhibitions

16

Regions covered by
Sougha

% Survey Findings

G

2\
/@?“ -~
100% 92% 100%

Artisans willing to continue their Artisan benefited Artisans reported
association with Sougha from additional increase in their
Majority of artisans undertake training resources through household income
and refer new artisans to the Sougha Sougha
program

1alifa Fund...Your partner in Entrepreneurship
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Priority 6: Provide financial support for start-ups and existing SMEs

Khalifa Fund recognizes the importance of financing as one of the key resources that every entrepreneur needs
to fulfill his/her idea and translate it into reality. In this context, Khalifa Fund has approved 92 new loans in

projects, with loans totaling 1,522 billion dirhams.

56

2016 which increased the total number of projects that the Fund has approved since its establishment to 1,257 [

e

Assessing the impact of financing programs at Khalifa Fund

Under the Patronage of Hazza bin Zayed, Hamed bin Zayed Opens the Microcredit Summit

Under the patronage of His Highness Sheikh Hazza bin Zayed Al Nahyan, Vice Chairman of the Abu Dhabi
Executive Council, His Highness Sheikh Hamed bin Zayed Al Nahyan, Chairman of Abu Dhabi Crown Prince’s
Court, inaugurated the 18th Microcredit Summit which was held under the theme “Frontier Innovations in
Financial Inclusion.”

Organised jointly by the Microcredit Summit Campaign, Khalifa Fund for Enterprise Development, and the Arab
Gulf Programme for Development (AGFUND), the Summit was attended by an elite group of decision makers and
business leaders from across the globe. The main goal of the Summit is to build new relations and partnerships
and administer dialogues regarding the most important practices and policies aimed at improving services and
financial support, focus on customers and accelerate social transformation.

The VIP guests included Prince Abdul Aziz Bin Talal Bin Abdul Aziz as a representative of His Highness Prince
Talal Bin Abdul Aziz AL Saud, President of the Arab Gulf Programme for Development, Her Highness Queen
Sofia, wife of the former King of Spain, His Excellency Eng. Sultan Bin Saeed Al Mansoori, Minister of Economy,
Nobel Laureate Dr. Muhammad Younus, founder of Grameen Bank, which is known as the Bank of the Poor,
Hussein Jassim Al Nowais, Chairman of the Board of Directors of Khalifa Fund for Enterprise Development and
Larry Reed, Director of the Microcredit Summit Campaign in the United States.

In his opening speech, which he delivered on behalf of His Highness Prince Talal Bin Abdul Aziz Al Saud, His
Highness Prince Abdul Aziz Bin Talal Bin Abdul Aziz Al Saud said: “For the past two decades, the partnership
between AGFUND and Microcredit Summit Campaign has grown stronger over time. Ever since the first
Microcredit Summit was held in 1997, both organizations have had a mutual understanding on mechanisms of
supporting microfinance as part of the global human development plan, and the current statistics reflect the
success of this partnership. From that day on, AGFUND started to establish banks specialized in implementing
financial inclusion, which will eventually end the severe poverty. So far we have established 9 banks in Jordan,
Yemen, Bahrain, Syria, Sirloin, Lebanon, Sudan, Palestine and Mauritania. As a result, 2,800,000 people has
benefited from this project through promising products that meet their needs”.

Khalifa Fund...Your partner in Entrepreneurship



57

Annual Report 2016

H.E. Hussain Jasim Al Nowais, Chairman of Khalifa Fund for Enterprise Development said: “Khalifa Fund
has launched four different microfinance projects, which were planned and developed to achieve three main
objectives: maintaining Emirati heritage through small projects, ensuring financial independence and stability to
individuals with low income and most importantly women empowerment. Today, eight years after the foundation
of Khalifa Fund, we have managed to achieve the objectives of the fund through launching these small projects.

The main sessions in the Summit discussed various topics such as “Partnerships toward New Prospects’ and
focused on effective partnerships between the various sectors in financial and social inclusion, as well as the
learned lessons from experiences in the sector. They also addressed “Strategies of National Financial Inclusion”
to explore the organizational policies and frameworks that reinforce financial inclusion and subsequently
contribute positively to social development.

Cumulative Numbers of the Loans

approved for Financing since Establishment of KF
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Number of Projects Approved

. for Financing as per Loan Program
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Priority 7: Foster development and growth of SMEs through enterprise support
services and access to business opportunities

Khalifa Fund for Enterprise Development recognizes the importance of enabling small and medium enterprises
to build business relationships with private and public institutions and translating those relationships into
more commercial opportunities. In an attempt to increase the scale of commercial opportunities among its
enterprises and local companies, the Fund supports social media networks, partnerships and events, and
provides support services and messages to help these enterprises build strategic partnerships and acquire the

with overseas institutions.

60

necessary information. Moreover, the Fund is keen on helping entrepreneurs build commercial relationships -E

- _ ==

Khalifa Fund organizes an Open Market for its Members in Yas Mall

Khalifa Fund for Enterprise Development organized the open market exhibition forum in cooperation with Yas
Mall located in Yas Island in Abu Dhabi as part of the events held in celebration of the Forty-fifth National Day.
Twelve projects that are supported and funded by Khalifa Fund in the retail category participated in the exhibition.

The exhibition was organized as part of an initiative launched by Khalifa Fund which aims to open new
opportunities for such enterprises in the market by providing a direct sale platform for the audience which
helps identify the audience’s level of satisfaction with such services and products. The exhibition also included
products by projects that were funded and supported by Khalifa Fund in the fields of food, beverages, bakery,
desserts, ice cream, clothes, cosmetics, decoration, and Sougha products.

Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, said that this exhibition is the third of its kind which the Fund
has organized in shopping centers in Abu Dhabi. A similar exhibition was organized previously by Delma Mall
and Yas Mall. He also explained that the success it achieved through its participation in the various local and
international exhibitions has encouraged the Fund’s administration to launch the market initiative and organize
this exhibition which is dedicated to direct sale.

He added that the Fund aims through such exhibitions to provide such enterprises with a chance to reach out
to the local market and familiarize customers with their products and services. He also thanked the Yas Mall's
administration for their quick response and cooperation with the Fund to make this exhibition a success. This is
the second exhibition held at Yas Mall.

Al Darmaki pointed out that Khalifa Fund provides a wide range of non-financing services to its members to
empower them and develop their projects, and said that one of the main services is to provide a chance for
participation in local and international exhibitions. Such participation improved the projects’ performance and
contributed to the experiences of entrepreneurs who benefited from its services. The Fund helped these projects
develop their products. He also emphasized that the initiative will help reinforce the status of national products
in the local market.

Khalifa Fund...Your partner in Entrepreneurship
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Finally, Al Darmaki stated that the Fund has adopted a marketing strategy for the projects’ products whereby
the projects participate in several local and international exhibitions. He also said that the Fund’'s work is not
confined to providing direct funding to small and medium enterprises, but also providing other services for
the purpose of helping project owners market their projects. He pointed out that the Fund has established the
Enterprises Development and Support Unit that aims to provide advice to owners of new projects, particularly in
the first three years of the project’s life, a key stage in a project’'s development cycle during which many projects
face many obstacles.

i..Your partner in Entrepreneurship
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Etihad Airways hosts a Workshop with Khalifa Fund for Enterprise Development
and the Mohammed Bin Rashid Establishment

Etihad Airways, the national airline of the United Arab Emirates, has hosted a ‘Change for the Better’ event
with the Khalifa Fund for Enterprise Development and SME Dubai, for the purpose of reinforcing sustainable
business environment for those enterprises and enable them to develop their services and products in such a
way as to ensure their continuity and success.

Adil Al Mulla, Etihad Airways’ Vice President of Procurement and Supply Management, said: “As the national
airline of the UAE we are committed to playing its vital role in the community by engaging the public and private
sectors.

He added: “Our cooperation with Khalifa Fund and SME Dubai aims to introduce project owners and registered
and approved financiers to the best practices that are adopted by the Company in the field of procurement
management in order to enhance contracting opportunities in all fields of business”.

Through this workshop, Etihad Airways aims to identify the largest category of small and medium enterprises’
entrepreneurs who are supported by Khalifa Fund for Enterprise Development and SME Dubai, as well as
building sustainable business relations and future partnerships with their owners in order to enhance their
status in the work market and achieve benefit in the business sector in the UAE".

Mr. Abdulla Al Hameli, Enterprise Development and Support Department Manager at Khalifa Fund, thanked
Etihad Airways for organizing this workshop which represents a real chance to support nationals who own small
and medium enterprises and enable them to develop their businesses.

It is worth mentioning that the meeting aims to reinforce communication and interaction between owners of
projects that are funded and supported by Khalifa Fund and SME Dubai, and to enable their owners to build
a network of relations that can increase those projects’ effectiveness and enhance their integration and
networking. This will ensure their survival and increase the scale of their business.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund organizes three Tawasul (communication) forums in Ajman,
Abu Dhabi and Al Ain

In 2016, Khalifa Fund for Enterprise Development organized three Tawasul (communication) forums in Ajman,
Abu Dhabi and Al Ain. In each forum, a group of enterprises that are funded and supported by Khalifa Fund
were presented. The Fund aims through this event to familiarize the audience with the achievements made by
its unique initiatives which aim to reinforce the business environment across the UAE, in addition to enhance
communication between owners of the projects that are funded and supported by Khalifa Fund. It also aims to
enable project owners to build a network of relations that would enhance the effectiveness of such projects.
Discussion took place between the entrepreneurs and Khalifa Fund’s administration in addition to exchange of
ideas, discussion of issues and problems.

1d...Your partner in Entrepreneurship
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Khalifa Fund concludes the “Murshidi” Program

“Murshidi” program, which Khalifa Fund for Enterprise Development launched in 2015, concluded its mentorship
sessions, which lasted approximately one year and targeted a group of national entrepreneurs who benefited
from the Fund. The program provides an advanced advisory system that helps enhance entrepreneurs’ knowledge
and administrative abilities and allows for more experienced and professional management of their companies.

His Excellency Abdullah Saeed Al Darmaki, CEO of Khalifa Fund for Enterprise Development, that the idea of
the program is based on connecting entrepreneurs who are members in Khalifa Fund with experienced and
qualified businessmen or CEOs to act as their guides and consultants over the duration of the program.

He explained that the program is a new initiative that aims to provide a suitable environment for entrepreneurs
and enable them to gain experience and knowledge necessary to develop their projects and grant them distinction
in the future, as well as transfer experience and help entrepreneurs achieve success and overcome challenges.

He added that the program in its first session, /10/ of the national entrepreneurs funded and supported by the
Fund have benefited from the program. This program represents a knowledge framework that allows them to
take advantage of the experiences in various fields.

Al Darmaki pointed out that the consultancy and guidance sessions consisted of bilateral meetings through
social media networks whereby the company tasked with managing the program was able to develop a smart
application that can be used via computers or smartphones. This application connects beneficiary entrepreneurs
with their mentors who is responsible for evaluating the entire program.

He also confirmed that the program included guidance and advice sessions on a regular basis over the
9-monthperiod, in addition to advices regarding management methods and how to overcome challenges, as well
as the possibility to match demand and supply and marketing plans. This helps build communication networks
with the bodies and individuals who are related to their commercial activity.

He said that what sets the first session of “Murshidi” program apart is the substantial cooperation that the
businessmen, CEOs and financial managers of major UAE-based investment companies have shown.

He confirmed that Khalifa Fund will enhance its partnership with world class educational and training institutions
in addition to a group of businessmen who will cooperate with the Fund as guides for entrepreneurs.

Moreover, he pointed out that the Fund has offered many initiatives over the past years to reinforce the business
environment and enable the funded projects to develop and grow and increase its competitiveness such as
Hesabati Program and Khalifa Fund e-Gate which provides linking services for the Fund's members to enable
them create relations among each other. This enhances their chances to achieve success and development
and works as a platform for them to promote their products and take advantage of the available commercial
opportunities.

He mentioned that the Fund offers non-financing services that include consultancy services, project ideas
development services, training services, market studies...etc.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund projects & subsidiary showcase successful experiences in Hannover
Fair

Khalifa Fund for Enterprise Development participated in the Hanover Fair 2016 where the Fund’'s corner
featured projects for Emiratis benefited from the financial services and support services provided by the Fund.
The exhibits are different and include a number of different industries and companies in the field of energy
technology, In addition to a number of entrepreneurs who benefited from a special Ibtikari initiative to develop
applications on smart phones.

HE Abdullah Saeed Al Darmaki, CEO of Khalifa Fund for Enterprise Development who heads the Fund’s delegation
to Hannover Messe said; “The participation comes within the framework of assisting projects financed by the
Fund in the industrial sector to market their products and gain access to global markets”.

“The participation in suchimportant exhibition at Hannover Messe is a real opportunity for the owners of industrial
enterprises to promote their products and build global partnerships and gain access to other experiments to
improve the performance of these projects’, added Al Darmaki.

“Our participation in Hannover Messe today reflects our commitment to provide the right environment for
the success and development of projects that have benefited from our services. After providing the necessary
financial support for the establishment of these projects and the foundation, we began offering non - financial
services, which will contribute to the refinement of knowledge of the Emiratis entrepreneurs and open for them
broad prospects in the development of their projects in order to serve the national economy”, explained Al
Darmaki.

“We will work with all our energies on providing all forms of support to the members of the Fund and enable
them to own their knowledge and develop their projects to enhance the quality of these projects and enable
them to contribute effectively to the development of national economy”, added Al Darmaki.

“The Fund aims by participating in such events and exhibitions to give the opportunity for the Emiratis
entrepreneurs to expose to others experiences and try to contribute in bringing technology and upgrading
project productivity to achieve excellence compared to similar factories. That also may contribute to open export
prospects and access the international market. The Fund has adopted a marketing strategy for products of the
supported projects by participating in number of important local and international exhibitions”, said Al Darmaki.

The Fund’s facilities team arranged business meetings for members of participants with companies and
factories similar to the nature of the work from around the world.

Khalifa Fund...Your partner in Entrepreneurship
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Performance of the Operational Projects Portfolio

Operating
Projects

500

Total Loan amount: Average/project:

\AED 906,691,304 01,013,383

Total Loan amount; Average/project:

\AED 219,701,121 +0 1,098,506

Financial figures for the Period 01/01/2016 until 31/12/2016

Operating Projects
with financials:

200

Total Revenue: AED 507,664,157

Average Revenue: AED 2,538,321

Net Income: AED 46,372,364 Average Profit: AED 231,862

Number of Jobs created: 3,403 Average Jobs created: 17

Average Monthly Net Income per project (Entrepreneur): AED 27,600
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Performance of the Operational Projects Portfolio
based on 200 projects

~N N

50% 40% 9% 1%

Projects / age

Less than 1 years:101 1-2years: 81 3-5years: 17 6 years & above: 1

Total Revenue | Total Profit Average % of Net Total Average % of
Profit Profitable Profit Overdue | Overdue overdue
Pojects Margin projects
LESS THAN 1 o o o
YEAR: 101 134,758,944 37,875 375 40% 0% 2,822 28 37%
1-2years: 81 243,995,308 28,380,433 350,376 70% 12% 3,273 41 44%
3-5years: 17 127,500,483 17,968,141 1,056,949 76% 14% 1,430 82 40%
6 years & above: 1 1,409,422 -14,085 -14,085 0% -1% 0 0 0%
Total 507,664,157 46,372,364 | 2,538,321 56% 99% 7,525 38 39%

Khalifa Fund...Your partner in Entrepreneurship
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Performance of the Operational Projects Portfolio
Based on the analysis of the financials for 200 projects:

Net Profit Margin for the Portfolio: 9% ]

[ Return on investment: 21%

An Injection of AED 219,701,121 Loan by Khalifa Fund in 200 projects
contributed in 1 year only, a revenue generation worth AED 507,664,157

1 AED invested, AED 2.3 is generated in revenue
by projects in 2016. Assuming similar performance, each 1 AED invested

Is expected to generate about AED 12 in 5 years.
@

200
Project

112 projects generating 88 projects generating
Profits consisting of 56%  losses consisting of 44%
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Priority 8: Provide support to new businesses through a network of incubators

Khalifa Fund emphasizes the importance of establishing business incubators in the United Arab Emirateq
considering their major role in improving the activity of entrepreneurship through a positive-cooperation-
dominated environment that encourages success. It is worth mentioning here that Khalifa Fund has launched
its first incubator called “The Kitchen Incubator” in 2013. Since then, the Fund has been coordinating with
principal partners to develop more business incubators in the country, the latest of which was the launch of
Khalifa Innovation Center in collaboration with a number of partners.

—

Khalifa Innovation Center:

Since its opening was announced in 2015, Khalifa Innovation Center has been working through all partners
to provide its services to entrepreneurs. A board of directors consisting of the participating parties has been
formed and the policies that organize the Center’s work have been prepared. Moreover, the draft operational
plan has been prepared and presented to the board of directors. The Center’s budget has also been approved
and procedures have been commenced to obtain approval for the projects’ grants in the pre-establishment
stage.

Khalifa Innovation Center aims to support entrepreneurship in the United Arab Emirates and develop the small
and medium enterprises sector in the innovation and creativity field. Moreover, the Center seeks to transform the
results of university-based scientific research into successful commercial projects. It also seeks to encourage
innovation and launch innovative small and medium enterprises that are regionally and internationally
competitive. Finally, the Center focuses on reducing technology failure risks and innovative start-ups through
providing training, guidance, finance, consultancy and various support services.

Kitchen Incubator

Ten concepts have been qualified which were under development for 9 months at the Kitchen Incubator. The
concepts were presented during the Open Day of the Kitchen Incubator program on June 1st, 2016 at Danat Al
Ain Resort. The Kitchen Incubator program is one of Khalifa Fund’s initiatives which was launched in partnership
with the United Arab Emirates University for the purpose of creating an effective program that serves the food
sector and one that matches the needs of the local market and helps reinforce entrepreneurship among young
Emiratis.

INCUBATOR

Khalifa Fund...Your partner in Entrepreneurship
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Priorities 9 and 10: Operations, Technology and Human Capital

thalifa Fund is committed to institutional excellence as per the recommended frameworks that are approvea
by Abu Dhabi Award for Excellence in Government Performance, along with ensuring the Fund's operational
efficiency through quality management, operations systems, governance, transparency, commitment to
customer service and human resources development.

Khalifa Fund analyzes the economic and social factors that are related to the entrepreneurship and small and
medium enterprises environment. It also analyzes the data related to the Fund’s applicants and entrepreneurs
and share the same with all concerned parties. This effort helps work teams identify the areas of interest and

improvement, as well as apply the proper solutions that can reinforce customer satisfaction.
S —~

Shukran Initiative Launch

Khalifa Fund for Enterprise Development has launched an initiative called “Shukran” for the purpose of:

1. Reinforcing loyalty through immediate recognition of the employees’ unique contributions to the work
environment and rewarding them immediately.

2. Motivate the employees in order to maintain team spirit, ambition, commitment and diversity and inspire
the rest of the employees to follow their steps. This will help create organizations that adopt the excellent
performance culture in which efforts are recognized, appreciated and rewarded.

3. “Shukran” initiative will focus on rewarding distinguished employees.

Khalifa Fund has already honored the first group of employees as part of “Shukran” initiative in October, 2016.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund’s Internal Excellence Award

Khalifa Fund for Enterprise Development organized an award distribution ceremony for the Fund’s Internal
Excellence Award through which excellent departments and employees were honored. The ceremony also
featured awarding the winning employees in the Innovation Station contest which aims to improve the Fund’s
work environment. The most diligent staff were also honored.

Abdullah Saeed Al Darmaki, CEO of Khalifa Fund for Enterprise Development, said during the ceremony that
such awards aim to achieve excellence in the performance of all the Fund's departments, as well as instill
the values of excellence, develop the workers’ performance, improve work mechanisms, and raise awareness
regarding the culture of excellence, quality and transparency and turn them into major elements in the work
environment.

Al Darmaki emphasized the Fund’'s management’s keenness to promote competition among the various sectors
and departments, encourage the development and building of workers’ capabilities, and help them enhance
their abilities to provide services to customers using best practices.

Moreover, Al Darmaki explained that launching the Internal Excellence Awards program comes as part of the
Fund’s vision and strategy which aims to reinforce and develop all of its sectors and services, improve employees’
performance, and create new tools that can reinforce competition and excellence among all departments and
employees based on the best and latest international practices. Such efforts will have positive impact on the
level of services the Fund provides.

He then pointed out that the Internal Excellence Awards cover two categories: The Best Department Award and
the Best Employee Award. He also explained that independent external assessors were appointed to determine
the winners.

The Fund’s CEO also honored the winners in the Innovation Station contest which aims to presentand adopt unique
innovative concepts that are capable of improving the work environment and contribute to the enhancement of
the Fund’s services. A number of employees have won the Best Innovative Idea award in this contest.

At the end of the ceremony, the CEO honored a number of the Fund’s distinguished employees who exhibited
high levels of hard work.

Khalifa Fund...Your partner in Entrepreneurship
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Results of the Customer Satisfaction Questionnaire

Khalifa Fund has tasked YouGov company with preparing a comprehensive and objective report to analyze the
results of customer satisfaction and devise a roadmap to improve the fund.

The results have shown improvement in customer satisfaction regarding the services provided by Khalifa Fund
compared with the results of the previous questionnaire. The Fund's performance has improved mainly with
respect to customer satisfaction with the value of the services provided to the customers (87%) and customer
satisfaction with how complaints are processed (75%).

Among the main points of strength of Khalifa Fund is its reception desk (satisfaction rate 97%), followed by
customer service (88%) and value of services provided to customers (87%].

Also, training services were among the Fund'’s strengths as 44% of the customers have received training from
Khalifa Fund. The training continued to achieve high scores with an average satisfaction rate of 96%.

The results of the customer satisfaction questionnaire were compared with previous years. Also, an action plan
has been devised to take advantage of improvement opportunities.

Result of the Customer Satisfaction Questionnaire
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Priorities 11 and 12

Human Development
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Priorities 11 and 12: Human Development

Khalifa Fund continuously seeks to attract and develop national staff, and has been successful in attracting ana
retaining a group of qualified national talents that are demanded in the job market. Moreover, the Fund seeks
to identify the main reasons that encourage the nationals to participate and then manage those reasons and
motivations in an interactive way. As a result, the work environment in Khalifa Fund became one that encourages
innovation, talent development, risk-taking and confidence.

L —~

Flag Day

The UAE flag is considered a national symbol and a reflection of the country’s independence and sovereignty.
The flag is respected and valued by nationals and residents alike due to the sense of belonging and citizenship
it stands for. On this basis, Khalifa Fund has participated in the celebration of the Flag Day and the UAE flag
has been raised high in the sky as an expression of loyalty to the country’s leadership and dedication to the
homeland.

i..Your partner in Entrepreneurship
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Martyr’s Day and the National Day

Through directions from His Highness, Sheikh Khalifa Bin Zayed Al Nahyan, President of the UAE, Khalifa Fund
commemorated the “Martyr’s Day” for the second consecutive year. The Martyr's Day is commemorated yearly
on the 30th of November as a tribute to the sacrifices made by the country’s valiant servicemen for the sake of
protecting this country and its people.

The Fund also celebrated the Forty-Fifth National Day which starts with the national anthem followed by folklore
dances and art pieces prepared by a group of children which received considerable interaction from the audience.
Emirati cuisine was also presented during the event in addition to several heritage and entertainment shows.
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Khalifa Fund for Enterprise Development Celebrates Emirati Women’s Day

Khalifa Fund for Enterprise Development celebrated the Emirati Women’s Day launched by Sheikha Fatima Bint
Mubarak, Chairwoman of the General Women'’s Union (GWU]), Supreme Chairwoman of the Family Development
Foundation (FDF) and President of the Supreme Council for Motherhood and Childhood, in appreciation of
Emirati women.

His Excellency Abdullah Saeed Al Darmaki, CEO of Khalifa Fund, and Ibrahim Al Mansoori, Chief Operations
Officer, as well as a number of the Fund’s officials attended the event.

In his speech, Al Darmaki praised the support of Her Highness Sheikha Fatima Bint Mubarak “The Mother of
the Nation” towards the empowerment and development of women, and the designation of the 28th of August
as the Emirati Women’s Day by Her Highness. On this day, we recall the achievements made by Emirati women
and their successes under the umbrella of the country’s leadership which provided women with great support.
Such efforts have enabled Emirati women to compete with their peers around the worlds in various fields of life.

He also said that this day represents a substantial stage in the journey to support women and provide them with
a platform through which they can achieve and succeed.

Moreover, he emphasized that women’s journey toward recognition and success in the UAE has become
an example to be followed by Arab women. Through this model, Emirati women were able to combine both
modernity and commitment to their religious and heritage identity.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund for Enterprise Development’s Team Practices Shooting at Tasleeh
Club

Khalifa Fund for Enterprise Development's team organized an entertainment training event at “Tasleeh
Entertainment” club, one of the enterprises supported by Khalifa Fund, and is located at Yas Mall in Yas Island.
His Excellency, Abdullah Saeed Al Darmaki, the Fund’s CEOQ, and Mr. Ateeq Al Azizi, Human Resources Director,
also participated.

The 120 members of the team practiced shooting over two consecutive days in competing teams in the
“battlefield” event where they experienced real life shooting for the purpose of developing team spirit and
cooperation in a competitive atmosphere.

The participants were happy to take part in the event, and His Excellency Abdullah Saeed Al Darmaki said “we
are proud of this achievement. This club is one of the enterprises supported by Khalifa Fund for Enterprise
Development and it aims to promote the shooting culture in society as one of the most important aspects of our
tradition and customs in the UAE.”

Human Resources in Khalifa Fund

Khalifa Fund’s human resources performance indicators show improvement in the Emiratization rate and
women empowerment in the institution.
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Cirta Electro Mechanical Contracting

Powered up!

Khalifa Fund partnered with ardent entrepreneur Abdulla Al Shammari to lead his business to new heights of
success.

Cirta has been operational for 10 years in the field of M.E.P (Electro Mechanical Engineering & Contracting),
providing perfect engineering solutions and integrated facilities management. Under the leadership of Founder
and Chairman Abdulla AL Shammari, Cirta’s novel idea of underground control boxes for street lighting has seen
widespread implementation across the region.

The idea surfaced when Abdulla started hearing about the shock accidents caused by surface electricity boxes.
There were instances when vehicles would hit these electricity boxes as well causing more damage. And of
course, the weather would play its part in further affecting them. There was a dire need for a better way of
deploying these electricity boxes. Cirta’s products offer more practical, less obstructive solutions.

The initial investment to kick start the business was AED 100,000. When Cirta approached our team at Khalifa
Fund, we assessed the scope of the project. But, what really stood out for us was the concept’s ability to make
a substantial difference within the existing systems and solve a genuine problem. We provided Abdulla with the
necessary funding, appropriate facilities and a strong support system.

Since then the company has gone from strength to strength and has come a long way from its inception. It
recently moved into a new office that holds more than 20 administrative employees and engineering staff.
The number of employees has increased to more than 140 workers and the annual revenue exceeded AED
50,000,000. Throughout its journey, it has seen its fair of challenges. The partnership with Khalifa Fund has
played a pivotal role in the success and uptake of the business. Our team has played a paramount role in its
expansion and growth. Our team has also worked closely in assisting the company sign agreements with the
necessary government entities as well as compete for tenders, identify suitable suppliers and much more.

Currently, Cirta is eyeing expansion into prime markets such as UAE, Saudi Arabia and the Republic of Serbia.

Khalifa Fund...Your partner in Entrepreneurship
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Coco Jalila

Redefining luxury chocolates

Khalifa Fund charts the entrepreneurial journey of Najah Al Muntafiq, Founder of Coco Jalila...

Coco Jalila’s chocolates are made using the finest ingredients and the most skilled international techniques with
the highest standards. The company was formed in December 2012. The brand uses the best quality of pistachio,
hazelnut, cacao and all other ingredients. The entire business operation is professional and incorporates a very
efficient logistics system. This has helped the brand gain consumer confidence and market credibility.

Moreover, the company stands out in a competitive market due to its commitment to hygiene. All its factories
and workshops maintain the regulations set out by the Department of Health regulations i.e. hairnets, coats and
shoe coverings are worn as well as gloves. There are hand sanitizers at the appropriate entrances and exits as
well as all gloves and hats are changed every few hours to prevent cross contamination. All the chocolate is kept
in a controlled temperature refrigeration to prevent humidity.

Khalifa Fund extended AED 1 million to the business in its first year and challenged the company to do well. It
was a test to how efficiently it would run operations. After a year and a half, we extended another AED 1 million
to the company owing to its excellent performance. The company’s sales and corporate contracts were strong
and improving. Khalifa Fund has not been just a funder but more of a partner, adviser, and in some cases a
trouble shooter for this business. Our team shares valuable inputs on business development, strategy and sales.
We also help them participate in high-profile events and facilitate conversations with other government entities.

Although Coco Jalila is a home-grown brand, it is on its way to building an international presence. It is eyeing
expansion into Saudi Arabia, Kuwait, London and New York. It also has a plan to showcase its products at the
upcoming EXPO 2020!

Khalifa Fund...Your partner in Entrepreneurship
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Geoscience Testing Laboratory LLC.

Fertile ground

Under the mentorship of Khalifa Fund, Abdullatif Abdulla Ali Al Gargawi and Salah Ameen Saleh Mohamed are
running a business that has not just managed to excel in its space, but is surpassing competition to dominate
the market.

Geoscience Testing Laboratory (GTL), a subsidiary of Prime Group of companies, is a UAE-based independent
testing laboratory established in 1996. It started its first activity in the field of soil investigation and expanded its
activity in the field of physical, mechanical and chemical analysis of construction materials. The company’s goal
is to enhance research and quality testing platforms to help preserve water.

Initially, there were only a few third party commercial laboratory businesses that offered these services. By
supporting this initiative, our team at Khalifa Fund wanted to capitalise on the opportunity and help create
something that would make a difference. The initial investment for the business was AED 500,000, which was
self-funded by the entrepreneur.

As the company expanded, it required additional financial support to cater to the needs of its growing client
base. At this stage, we provided financial backing to the company. The funds that were provided through Khalifa
Fund helped broaden the scope of the business, ultimately boosting bottom line. Today, the number of clients it
deals with it has increased and this has positively impacted the company’s overall revenue.

The company’s team is planning to expand the business internationally and aspires to become one of the key
players globally. It has a five-year plan that started in 2015 and encompasses a plan to expand within the GCC.
The company is also looking to offer certification, inspection and calibration services.

Khalifa Fund...Your partner in Entrepreneurship
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The Organic Glow Beauty Lounge

The glow of success

Here's arecentexample of how Khalifa Fund worked with a local business and helped it achieve high performance.

The Organic Glow Beauty Lounge is the UAE's first completely green ladies salon from its organic cruelty-free
natural products to its eco-friendly interiors. The business was formed in 2010 and slowly became a popular
choice amongst locally-based women, who were looking for eco-friendly options. In two years from its inception,
the business established a name for itself in the market as a pioneer of ethical and holistic beauty procedures
in the region. The company’s service menu expanded to include services such as organic sugaring, natural hair
treatments, ammonia-free colour, fruit facials, freshly-blended body scrubs, formaldehyde-free nail treatments
and much more.

With an enviable database of loyal customers, the business knew it was time to expand its horizons and open a
new branch. In 2012, our team at Khalifa Fund was approached by the Organic Glow Beauty Lounge to provide
assistance with its plans for expansion. Not only did it require additional funds to relocate to a bigger space, but
the whole turnaround process meant that it also needed extra resources. We recommended that the company
look into Khalifa Fund’s well-known Zeyada programme and apply as per the procedures. Zeyada's primary goal
is to help the growth of existing businesses by giving them working capital to achieve their dreams to become
big. This was aligned with the company’s objective at that time. Moreover, we wanted to support the business
because of its larger mission for a ‘Green UAE’ and the awareness it was raising to promote toxic-free products.

Using the funds granted by our Zeyada programme, the business was able to successfully relocate to a bigger
space and cater to more customers. Our team worked with the company’'s management very closely throughout
the process, giving them the guidance and support they required. Today, the company has reached new heights
and is looking at franchising opportunities - both locally and internationally!

Khalifa Fund...Your partner in Entrepreneurship
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Golden Class Business Solutions
The Midas touch

Khalifa Fund takes a closer look at the growth of Golden Class Business Solutions and how the company gained
its serious competitive edge.

Golden Class Business Solutions provides business setup services to help start-ups achieve better performance.
It was formed in October 2010 and currently has a team of six members. Over the years, the company has
partnered with several prominent entities to develop best practices that add more value to investment. More
than 100 investors and companies have availed the services offered by Golden Class such as marketing, PRO
works, business setup, business video production, and graphic and web design.

During the time of inception, the founder conducted a feasibility study and estimated an investment of AED
500,000. Khalifa Fund provided additional funding to the tune of AED 250,000. Our team has helped the company
tremendously; we've provided training courses, financial funding and invaluable guidance. We ensure that we
are in constant communication with the company so that we can guide them through any challenges they face.
For instance, we gave them the opportunity to attend and participate in ongoing courses, annual meetings and
exhibitions so that they can market the business and gain exposure.

Golden Class is currently looking to expand by opening a branch in Dubai by the end of 2017. It is also in talks
with a British company to sign a Memorandum of Understanding to facilitate knowledge-exchange. At Khalifa
Fund, we want to continue investing in concepts that are aligned to Abu Dhabi’'s 2030 vision and that’s exactly
what we are doing with this partnership.

Khalifa Fund...Your partner in Entrepreneurship
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Safety First Medical Services
A safe bet!

Khalifa Fund collaborated with the team at Safety First Medical Services - a growing enterprise that shows no
signs of slowing down.

Safety First Medical Services (SFMS] is an Emirati owned private organisation in Abu Dhabi recognised by the
Health Authority Abu Dhabi (HAAD) and affiliated with the American Heart Association (AHA). It was founded
in 2013 with the aim to be distinctive by providing quick services, while also maintaining quality and customer
service.

The initial investment to start the business was around AED 750,000, which was funded by Khalifa Fund. Khalifa
Fund has worked very closely with the company - we've not only helped with the initial development of the
business, but have also provided follow-up support. To strengthen the company’s market position, we set up
exhibitions to give it exposure and a chance to build long-term partnerships with prominent entities.

Our ongoing partnership with the company is focusing on helping them overcome critical challenges. We are
offering them guidance in the areas of hiring, experience and marketing. For instance, we recommended that
the company create a forecast for the entire year and clearly lay out its strategy for moving forward. This advice
has helped the business navigate the challenging markets.

Khalifa Fund...Your partner in Entrepreneurship
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Tatweer for Geophysical Studies & Consulting
(TGSC]

Breaking new ground

Mohamed Mahmood Mohamed Al Marzoogqi partnered with Khalifa Fund in the hope of creating a business that
would change the field of geophysics forever.

Tatweer is a company for geophysical studies that was established in Abu Dhabi in April 2013. It is a consulting
organisation conducting geological, geophysical research and soil tests. In line with the Abu Dhabi Government’s
vision for 2030, the Emirate has witnessed rapid urban development. Such infrastructural development requires
knowledge of the different geological and geophysical aspects. Geophysical studies provide an accurate picture
of the nature of soil and its layers. Tatweer’s mission is to provide reliable, timely, accurate, cost effective and
quality geophysical and geological engineering services that meet customer’s expectations.

The total cost of the project was estimated at approx. AED 2,278,000. AED 900,000 was funded by Khalifa Fund,
while AED 1,000,000 was self-funded by the entrepreneur. Our team at Khalifa Fund provided the company with
letters of support that they used when approaching government agencies for collaboration on their projects. We
also assisted the company in getting exempted from paying certain local fees.

Geophysics is a new science and there is a shortage of teams who can distinguish between geophysics and
geotechnics in terms of soil tests. This was the primary reason that we felt that it was necessary to support this
business venture. We're working closely with Tatweer to connect them with other government agencies such
as Department of Municipal Affairs and Al Ain Municipality to promote the idea of geophysics. The Department
of Municipal Affairs in Abu Dhabi issued a decree obliging all contractors to conduct geophysical examinations
across all construction sites in the UAE. This, of course, is a step in the right direction. But, we continue to help
the company combat other challenges it current faces such as bank fees, funding and other financial issues.

Tatweer now has a team of 15 and is aspiring to expand its portfolio to include topographic surveys. Over the
next five years, it is also looking at regional expansion into Qatar. It is the only citizenship company supported by
Khalifa Fund in the field of geophysics.

Khalifa Fund...Your partner in Entrepreneurship
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Khalifa Fund...Your partner in Entrepreneurship
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